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PROGR AM INFORMATION

LEARNING OBJECTIVES 
At the conclusion of this activity, participants should be able to: 
1. Explain current and future challenges and opportunities for transitional care.
2. Cite current evidence in transitional care and identify areas for future investigation.
3. Identify key community partnerships integral to transitional care.
4. Summarize current bridges between hospital and community initiatives in transitional care.
5. Describe the interface between transitional care evidence, policy, and public perspective.
6. Identify practice and policy challenges to transitional care and lead effort to support patients  

in care transitions.
7. Compare current practices to optimize patient centered care, communication, and expertise  

within the realm of transitional care.

 
 
 
 
 
 
 
 
 
 
 
TARGET AUDIENCE 
This continuing medical education program 
is designed to meet the educational needs of 
academic/research, administrative, cardiovascular 
disease, emergency medicine, family practice, 
general practice, geriatric medicine, hospitalist, 
internal medicine, multiple specialties, nurse 
practitioner, nursing, pharmacist, physician 
assistant, public health, and social work.

CONFERENCE LOCATION 
The program will be held at Northwestern 
Medicine Prentice Women’s Hospital, 3rd Floor, 
Conference Room L, located at 250 E Superior, 
Chicago Illinois 60611. For directions and parking 
information, please visit www.nm.org/locations/
prentice-womens-hospital.

ACCREDITATION STATEMENT 
The Northwestern University Feinberg School of 
Medicine is accredited by the Accreditation Council 
for Continuing Medical Education (ACCME) to provide 
continuing medical education for physicians.

CREDIT DESIGNATION STATEMENT 
The Northwestern University Feinberg School 
of Medicine designates this live activity for 
a maximum of 6.25 AMA PRA Category 1 
Credit(s)™.  Physicians should claim only the 
credit commensurate with the extent of their 
participation in the activity.

MAINTENANCE OF CERTIFICATION (MOC) 
Successful completion of this CME activity, 
which includes participation in the evaluation 
component, enables the participant to earn up to 
6.25 MOC points in the American Board of Internal 
Medicine’s (ABIM) Maintenance of Certification 
(MOC) program. Participants will earn MOC points 
equivalent to the amount of CME credits claimed 
for the activity. It is the CME activity provider’s 
responsibility to submit participant completion 
information to ACCME for the purpose of granting 
ABIM MOC credit. 

FACULTY DISCLOSURE 
The Northwestern University Feinberg School 
of Medicine requires course directors, speakers, 
instructors, planners and other individuals who are 
in a position to control the content of this activity 
to disclose any relevant financial relationships. 
All identified potential conflicts of interest, 
scientific objectivity of studies mentioned in the 
materials or used as the basis for content, and 
appropriateness of patient care recommendations 
are thoroughly vetted by The Northwestern 
University Feinberg School of Medicine for fair 
balance. The faculty disclosures will be indicated 
in the course syllabus.

SPECIAL NEEDS 
The Northwestern University Feinberg School of 
Medicine fully intends to comply with the legal 
requirements of the Americans with Disabilities 
Act. If any participant of this conference is in need 
of accommodation please indicate those needs on 
the registration form or submit a written request 
to ruqayyah.muhammad@nm.org at least one 
month prior to the conference date.

ADDITIONAL INFORMATION 
Contact: 
Ruqayyah Muhammad  
ruqayyah.muhammad@nm.org.

R E G I S T E R  T O D AY :



FACULTY

PROGRAM DIRECTORS

Angela Rogers, MSN, APRN, MPH  
Nurse Practitioner  
Northwestern Medical Group

Bruce Henschen, MD, MPH 
Assistant Professor of Medicine 
Division of General Internal Medicine and Geriatrics 
Department of Medicine 
Feinberg School of Medicine 
Northwestern University

Christine Schaeffer, MD 
Assistant Professor of Medicine 
Division of General Internal Medicine and Geriatrics 
Department of Medicine 
Feinberg School of Medicine 
Northwestern University

Maria Theodorou, MD  
Instructor of Medicine 
Division of Hospital Medicine 
Department of Medicine  
Feinberg School of Medicine 
Northwestern University

 
GUEST FACULTY

David Buchanan, MD, MS 
Chief Clinical Officer  
Oak Street Health

Emily Hendel, MS, APRN 
Director of Clinical Services 
CommunityHealth 

Joyce Tang, MD 
Assistant Professor of Medicine 
Pritzker School of Medicine 
The University of Chicago

Kristin Knox, MD, PhD 
Assistant Professor of Clinical Medicine 
Perleman School of Medicine 
University of Pennsylvania 

Margaret Chapman, MD 
Assistant Professor of Medicine 
Boston University School of Medicine

Megan Sandel, MD, MPH 
Associate Professor of Pediatrics  
Boston University School of Medicine 

Sunil Kripalani, MD, MSc, SFHM 
Professor of Medicine  
Vanderbilt University School of Medicine 

Vidya Chakravarthy, MS-HSM  
Director of Population Health 
Rush University Medical Center 

 

NORTHWESTERN UNIVERSITY 
FEINBERG SCHOOL OF MEDICINE 
FACULTY

Hannah Alphs-Jackson, MD, MHSA 
Director, Managed Care 
Northwestern Memorial HealthCare 
Assistant Professor  
Department of Surgery

Kannan Mutharasan, MD, FACC 
Assistant Professor of Medicine 
Division of Cardiology

Lee Lindquist, MD, MPH, MBA 
Associate Professor of Medicine 
Division General Internal Medicine and Geriatrics

Mary R. Talen, PhD, MS, MA 
Clinical Associate Faculty 
Department of Family and Community Medicine  
Erie Family Health Center

Ronald T. Ackermann, MD, MPH 
Senior Associate Dean for Public Health 
Professor of Medicine, Divisions of General Internal 
Medicine and Geriatrics and Endocrinology,  
Professor, Department of Medical Social Sciences
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8:00 am REGISTRATION AND  
CONTINENTAL BREAKFAST 

9:00 am  WELCOME AND INTRODUCTION

9:15 am Transitions of Care: The Interface 
Between Research, Implementation 
Science, and Public Policy 

Sunil Kripalani, MD, MSc, SFHM

10:00 am  What is the Evidence for  
Transitional Care Models? 

Ronald Ackerman, MD, MPH 

10:45 am  BREAK

11:00 am  Building a Transitional Care Practice 
from the Ground up: The NM Model 
Christine Schaeffer, MD 

11:45 am  Making the Case for Hospitals to 
Invest in Transitional Care Programs 

Hannah Alphs-Jackson, MD, MHSA

12:15 pm  Q&A

12:30 pm  LUNCH & NETWORKING

1:30 pm  Turning Challenging Patients into 
Champions: Programs for Frequently 
Hospitalized Patients  

15 min each program + 15 min Q&A 

Joyce Tang, MD  

Kirstin Knox, MD, PhD 

Margaret Chapman, MD 

Maria Theodorou, MD

2:30 pm  Incorporating Specialty Care:  
Case Studies and Outcomes — 
1. BAT Heart Failure Team 
Kannan Mutharasan, MD, FACC

 2. Geriatrics — GEDI Admission 
Avoidance and Home Visits 

Lee Lindquist, MD, MPH, MBA

2:50 pm  Social Determinants of Health — 
Housing as Vaccine  
Megan Sandel, MD, MPH

3:35 pm BREAK

3:50 pm Learning from Successful 
Community Partnerships 
David Buchanan, MD, MS 

Emily Hendel, MS, APN 

Mary R. Talen, PhD, MS, MA 

Vidya Chakravarthy, MS-HSM

4:40 pm The Future of Transitional Care 
Medicine: Discussion and Wrap-Up 
Bruce Henschen, MD, MPH 

5:00 pm RECEPTION

AGENDA

FRIDAY, MARCH 6, 2020



HOW TO REGISTER

ONLINE – Please visit 
www.cme.northwestern.edu

MAIL with a check made payable to 
Northwestern University 
Attn: Ruqayyah Muhammad 
676 North St Clair Street 
Arkes 2330 
Chicago, IL 60611

CANCELLATION POLICY
Cancellations must be made in writing to 
domweb@northwestern.edu. The paid registration 
fee, minus a $50 administrative charge, will be 
refunded if cancellation is received by January 24, 
2020. No refunds will be issued after this date.

ADDITIONAL INFORMATION
Questions regarding registration should  
be directed to the Office of CME at  
cme@northwestern.edu or 312-503-8533. 
Registrations will not be accepted by telephone

REGISTR ATION

PLEASE TYPE OR PRINT

Last Name First Name  

o MD     o DO     o PhD     o RN     o Other (please specify)  

Address    

   

City State ZIP Code 

Daytime Phone Fax  

E-mail (Required)   
Your registration confirmation will be e-mailed

Specialty   

       Please indicate any special needs   

Please indicate any dietary needs   

REGISTRATION FEE EARLY BIRD REGULAR RATE 
  Ends December 1, 2019 
  at 11:59 PM

Physicians/Industry o $100 o $150

NM Physicians o $75 o $125

Allied Health o $50 o $100

NM Allied Health o $25 o $50

Trainees* o $0 o $0

* Trainees providing a letter from their program director for complimentary registrations. 
 Please forward letters to ruqayyah.muhammad@nm.org.
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